(@) call my way

ANNEX IsMyConnect

CONTRACTED PLAN:

Number of extentions:
SBC Land lines:

SBC Mobile lines:

SBC (Monthly):

Set up (Total)
Monthly (Total)

Terms and | SBC Land lines :

Conditions | SBC to use for land lines (Analog or E1/T1).
SBC Mobile lines :

SBC to use for mobile lines, number of lines.
SBC (monthly):

Monthly charge for SBCs.

Set Up:

Set up charge.

Monthly:

Monthly charge.

Notes:
e For any configurarion or reconfiguration, customer must
configure its MS Tenant.
e Phone calls not included unless stated specifically.
e Reconfigurations charge is established on a case by case

basis.
e Regular support hours:
o Monday to Friday 7:30 to 18:00 hours
o Saturday and Sunday 8:00 a 16:00 hours

e Emergencies, 24/7: soporte@callmyway.com
e Programed support: 24/365
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